B3 9deall Jad1g 8yl dodedl ddasly S

Trade & o)
Trancpart 48

Service Terms & Conditions
1- OTEX’s OBLIGATIONS:

dousd| ‘:K:-ig by
tonSSgl Pl -1

OTEX shall, on its letterhead, execute a service
contract for each consignment.

OTEX shall provide the beneficiary with either soft /
hard copy of the service contract and shall maintain
this service contract for a period not less than one
calendar year from the date of conclusion of the
contract, and shall bear the burden of proving the
beneficiary’s consent in the event of any dispute.

OTEX subjects to the applicable the rules of the Saudi
Customs on exports and imports and shall be liable to
it for all customs violations committed by the
consignor and to pay the associated penalties” if any

“

OTEX is obliged to display and open all incoming and
outgoing parcels to and from the customs officer to
complete the customs procedures.

OTEX is obliged to implement customs instructions
related to the display of parcels containing controlled
items to any of the entities entrusted with such
control, such as the Ministry of Agriculture, the
Ministry of Health, the Ministry of media, the
Ministry of Commerce, the Ministry of the Interior
and other relevant government agencies.

OTEX provides an administrative department to
receive manage and handle beneficiary complaints.

OTEX is committed to displaying service information
and pricing to the beneficiary clearly, promotional
offers, if any, and the terms and conditions of service,
and adhering to which as declared.

OTEX is obliged to secure the approval of the
beneficiary for the service provided, the prices, the
mechanism of payment, cancellation and refund
before the execution of transaction, or subscribing to
the service and any updates that may occur and shall
provide proofs if required.
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11.

12.

13.

14.

15.

16.

17.

18.

2-

No deductions from the beneficiary account without
the prior consent of the beneficiary.

OTEX provides shipment tracking system and ensure
eligibility of communication with the delivery courier.

OTEX is committed to maintaining the confidentiality
of beneficiary information and is responsible for
protecting it and not to disclose unless against court
order or CITC request.

OTEX adheres to the regulations, rules and
procedures in force in the Kingdom governing the
collection and return of funds.

OTEX is committed to publishing claims rules and
procedures in the event of a breach of an obligation
such as loss, delay, or miss-delivery.

OTEX is committed to clarifying the maximum time it
takes to deliver the request to the beneficiary.

OTEX is committed to preparing and publishing rules
and procedures for handling undeliverable requests.

OTEX shall provide the Beneficiary with a receipt for
any payment made, including the amount, the service
provided.

OTEX shall keep this receipt for a period not less than
one calendar year from the date of receiving the
payment.

OTEX shall return any overpayment to the Beneficiary

within 15 working days from the date of its
notification.

Unacceptable Shipments

Shipper acknowledges that its Shipment is acceptable
for transportation and is deemed unacceptable if:

1.

It is classified as hazardous material, dangerous
goods, prohibited or restricted articles by IATA
(International Air Transport Association), ICAO
(International Civil Aviation Organization),
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2. Letters, such as personal correspondence as well as
correspondence of any kind, with an address other
than the address of the receiver, but may courier
open invoices limited to the data to which they are
regulated.

3. All kinds of banknotes.

4. Hazardous, flammable, and explosive materials.

5. All materials prohibited from entry or exit under the
Customs Laws and its executive regulations and the
laws and regulations in force in the Kingdom.

6. Silver and gold, whether currency or bullion, may not
be transferred outside the Kingdom unless licensed
by the Ministry of Finance and National Economy
(Customs Authority).

7. Images, books, cartoons, newspapers and all things
that violate Islamic traditions or include prejudice to
symptoms or a breach of the security of the Kingdom.

8. All kinds of tapes, microfilm strips and like.

9. Odor and Smelly things.

10. Live or dead Pets and insects except live bees,
provided that they are packed in secured boxes
arranged in a manner that prevents the occurrence of
hazards and helps to facilitate inspection.

11. Parcels with addresses different from the addresses
of the parcels placed inside.

3- CLAIMS

OTEX’S claim rules & procedures shall be enforced.

4- APPLICABILITY

These terms and conditions shall apply to, and injure to
the benefit of OTEX and its authorized agents and
affiliated companies, and heir office, directors and
employees.
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5- INSURANCE

At the request of the shipper and upon payment

thereof, OTEX will arrange insurance on behalf of the
shipper.

1.

The insurance coverage shall be governed by all of the
terms and conditions contained in the policy of
insurance issued by the insurance carrier.

OTEX is firstly not to be liable at all for certain Losses
and Damage. Secondly, wherever they are to be
liable, the amount of the liability is strictly limited to
the amount stated in the insurance terms printed and
available on the backside of the waybill. Customers
are therefore advised to purchase insurance cover to
ensure that their interests are fully protected in all
events.

the shipper agrees to the terms and conditions stated
herein. No agent or employee of OTEX or the shipper
may alter or modify these terms and conditions.

Consequential Damages and Loss or Damage
Resulting from delays in transportation is not covered
by any such policy of insurance.

6- Beneficiary Rights & Obligations

1.

The beneficiary shall read and accept the terms and
conditions of service, contract, payment mechanism
and redemption before approving the execution of
the application.

The beneficiary shall pay the service provider as
agreed in the service contract.

The beneficiary is responsible for the correctness of
the information and data entered by the beneficiary.

The shipper warrants that each article in the
shipment properly described in this waybill has not
been declared by OTEX to be unacceptable for
transport and that the shipment is properly marked
and addressed and packaged to ensure safe
transportation with ordinary care in handling.
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The shipper warrants that all laws and regulations of
Saudi Arabia, to, from, though, or over which the
shipment may pass, have been complied with.

The shipper certifies that all information provided to
OTEX or set forth in this OTEX wayhbill is accurate and
complete.

The shipper agrees to indemnify and hold OTEX
harmless for any claim, liability or expense arising
from the shipper’s failure to comply with any
applicable law or regulations.

The Beneficiary has the right to the services against
the declared prices without any increase.

The beneficiary shall verify the consignment before
signing delivery note.

Any beneficiary to whom consignment has not been
delivered or found shall notify the service provider
through one of the approved channels of
communication.
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City Link Trade & Transport Co.

OTEX Express Logistics

WWW.clgoc.com

Customer Care Unified Number:
92 000 1876

www.clgoc.com
info@clgoc.com

Ltd


http://www.clgoc.com/

